Region 10 PIHP
Provider Network Directory
Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

= This Provider Directory is available in paper form upon request. If you would like a paper copy, please contact Region 10 Customer Service at 1-877-346-3648 (St. Clair, Sanilac, or Lapeer counties) or 1-888-225-4447 (Genesee county).

= Please know that any request for a paper copy of this document will be provided free of charge and will be provided to you within five (5) business days of yourrequest.

= To ensure you are receiving current information, information included in the Provider Directory is updated at least monthly and no later than 30 calendar days after the PIHP receives updated Provider information.
= If you have any questions or concerns about the Region 10 Provider Directory, please contact Region 10 Customer Service at 1-877-346-3648 (St. Clair, Sanilac, or Lapeer counties) or 1-888-225-4447 (Genesee county).

= If you have any provider specific questions, you may contact the provider agency directly with the contact information provided for you within this directory.

= This Provider Directory is available in alternative formats in accordance with the Americans with Disabilities Act (ADA). Oral interpretation is available for any language, written information is available in prevalent languages, and auxiliary
aids, such as Teletypewriter/Text Telephone (TTY/TQOY) and American Sign Language (ASL). These services are available upon request at no cost by contacting the toll-free Customer Service telephone number at 1-877-346-3648 (St.

Clair, Sanilac, or Lapeer counties) or 1-888-225-4447 (Genesee county).

BERRIEN COUNTY
Provider and Group . Accepting New o .
Affiliation (if Specialty (services they provide) Street Address(es) AL LS UBL /75 Enrollees i and. I'.|.ngu|st|c ACCOI:and.atIOEI'S.fOI' Indeper]qent
. Number(s) appropriate) Capabilities Physical Disabilities PCP Facilitator
applicable) (Yes/No)
Sacred Heart Sub-Acute Detoxification, Short-Term 6418 Deans Hill Rd.  269-815- www.sacredheartcenter.com  XYes Provider has ensured staff ADA Compliant N/A
Rehabilitation Center  Residential, Long-Term Residential, Berrien Center, M 5500 [INo have completed Cultural
Recovery Coach, and Lodging. 49102 Competency Training. Wheelchair(s), ramp(s),
DBA Name: N/A elevator(s), and accessible
Language Interpretation bathroom(s)
Group Affiliation: N/A Services
GENESEE COUNTY
AT Street Phone Accrz‘lee%t’ing Cultural and Linguistic Accommodations for Hcesncelt
Group Affiliation Specialty (services they provide) Website URL (as appropriate) - -ing . T PCP
, 3 Address(es) Number(s) Enrollees Capabilities Physical Disabilities o
(if applicable) (Yes/No) Facilitator
Genesee Health ~ Community Mental Health Services 420 W. Fifth 810-257- www.genhs.org XYes Provider has ensured staff ADA Compliant Resident
System Ave. 3705 ONo have completed Cultural Advancement,
Please reference the home page of the Region 10 Flint, MI 48503 Competency Training. Wheelchair(s), ramp(s), Inc.
DBA Name: N/A  website at www.region10pihp.org. There you will find elevator(s), and accessible
a link (picture of your county) that will take you to Sexual Orientation, Gender bathroom(s) The Disability
Network

Group Affiliation:  your local CMH website where you can learn more
N/A about the services that are offered in your county.
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Updated:10/1/2023

Competency, Age-Specific
Competencies, Race, and
Religious/Spiritual Beliefs

American Sign Language and
Language Interpretation
Services


http://www.sacredheartcenter.com/
http://www.region10pihp.org/
http://www.genhs.org/

Region 10 PIHP
Provider Network Directory

Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Provider and Street
Group Affiliation Specialty (services they provide) Address(es)
(if applicable)

Arbor Recovery Medication Assisted Treatment Services, Outpatient 5085 W. Bristol
Care Services and Psychiatric Services. Rd.
DBA Name: N/A Flint, MI 480507
Group Affiliation:
N/A
Biomed Individual Therapy, Group Therapy, Assessment, 1044 Gilbert
Behavioral Outpatient Counseling, Group Counseling, Intensive ~ St.

Healthcare, PC Outpatient, Methadone Administration, Recovery Flint, Ml 48532
Coach, and Crisis Intervention.
DBA Name: N/A

Group Affiliation:

N/A

Catholic Psychiatric Evaluation, Individual Therapy, Family 901 Chippewa
Charities of Psychotherapy, Group Therapy, Medication Review,  St.
Shiawassee and  Assessment, Outpatient Counseling, Group Flint, MI 48503
Genesee Counseling, Case Management, Recovery Coach,

Counties Brief Intervention, Recovery Supports and Non-

Emergency Transportation.
DBA Name: N/A

Group Affiliation:

N/A

Community Individual Therapy, Group Therapy, and 1289-D South

Programs, Inc. Assessment. Linden Rd.
Flint, Ml 48532

DBA Name:

Meridian Health

Services

Group Affiliation:
N/A

Updated:10/1/2023

Number(s) Website URL (as appropriate)

810-243-5085 www.ArborRecoveryMI.com

www.biomedbehavioralhealthcare.org

www.catholiccharitiesflint.org

www.meridan-hs.org
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Accepting

Competency Training.

Language Interpretation
Services

New Cultural and Linguistic Accommodations for Indeggr;dent
I?grol/lﬁe)s Capabilities Physical Disabilities Facilitator
es/No
XYes Provider has ensured staff have &I ADA Compliant N/A
1 No completed Cultural Competency
Training. Wheelchair(s) and accessible
bathroom(s).
XYes Provider has ensured staff ADA Compliant N/A
ONo have completed Cultural
Competency Training. On-site wheelchairs and
walkers available, and
accessible bathroom(s)
XYes Provider has ensured staff ADA Compliant N/A
ONo have completed Cultural
Competency Training. Wheelchair(s), ramp(s),
elevator(s), accessible
Language Interpretation bathroom(s), and group
Services rooms and staff offices can
accommodate those with
Maintains a language line to needs.
assist non-English consumers.
XYes Provider has ensured staff ADA Compliant N/A
CONo have completed Cultural

Accessible bathroom(s)


http://www.arborrecoverymi.com/
http://www.biomedbehavioralhealthcare.org/
http://www.catholiccharitiesflint.org/
http://www.meridan-hs.org/

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:
N/A

Updated:10/1/2023

Region 10 PIHP

Provider Network Directory

Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Psychiatric Evaluation, Individual Therapy, Family
Psychotherapy, Group Therapy, Medication Review,
Non-Emergency Transportation, Assessment,
Outpatient Counseling, Group Counseling, Case
Management, Sub-Acute Detoxification, Intensive
Outpatient, Short-Term Residential, Long-Term
Residential, Recovery Coach, Supporting Housing,
Lodging, and Child Sitting Services.

529 Martin
Luther King
Ave.

Flint, MI 48502

810-238-
7226

www.odysseyvillage.com

Page 3 of 17

XYes
ONo

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services, Spanish

Age Specific Competencies
and Gender Competencies

ADA Compliant N/A

Wheelchair(s), ramp(s),
elevator(s), and accessible
bathroom(s).


http://www.odysseyvillage.com/

Provider and
Group Affiliation
(if applicable)

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:
N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:
N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:
N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:
N/A

Flint Odyssey
House, Inc. (FOH)

DBA Name: N/A

Group Affiliation:
N/A

Updated:10/1/2023

Region 10 PIHP
Provider Network Directory

Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Specialty (services they provide)

Psychiatric Evaluation, Individual Therapy, Family
Psychotherapy, Group Therapy, Medication Review,
Non-Emergency Transportation, Assessment,
Outpatient Counseling, Group Counseling, Case
Management, Intensive Outpatient, Early
Intervention, Recovery Coach, Crisis Intervention,
Day Treatment, and Brief Intervention.

Psychiatric Evaluation, Individual Therapy, Family
Psychotherapy, Group Therapy, Medication Review,
Non-Emergency Transportation, Assessment,
Outpatient Counseling, Group Counseling, Case
Management, Early Intervention, Recovery Coach,
Crisis Intervention, Supporting Housing, Brief
Intervention, and Child Sitting Services.

Recovery Coach, Supporting Housing, and Non-
Emergency Transportation.

Recovery Coach, Supporting Housing, and Non-
Emergency Transportation.

Non-Emergency Transportation, Recovery Coach,
Supporting Housing, and Child Sitting Services.

Street
Address(es)

1108 Lapeer
Rd.
Flint, MI 48503

1225 Martin
Luther King
Ave.

Flint, Ml 48502

721/725 Frost
St.
Flint, M 48504

617/619
Cottage Grove
Flint, MI 48504

2420 Norbert
Flint, MI 48504

Phone
Number(s)

810-238-
5888

810-238-
5888

810-238-
5888

810-238-
5888

810-238-
5888

Website URL (as appropriate)

www.odysseyvillage.com

www.odysseyvillage.com

www.odysseyvillage.com

www.odysseyvillage.com

www.odysseyvillage.com
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Accepting
New

Enrollees
(Yes/No)

XYes
ONo

XYes
ONo

XYes
ONo

XYes
ONo

XYes
O No

Cultural and Linguistic
Capabilities

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services, Spanish

Gender Competency

I Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Gender Competency

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services
Gender Competency

Accommodations for
Physical Disabilities

ADA Compliant

Wheelchair(s) and
accessible bathroom(s)

[0 ADA Compliant

0 ADA Compliant

1 ADA Compliant

1 ADA Compliant

Independent
PCP
Facilitator

N/A

N/A

N/A

N/A

N/A


http://www.odysseyvillage.com/
http://www.odysseyvillage.com/
http://www.odysseyvillage.com/
http://www.odysseyvillage.com/
http://www.odysseyvillage.com/

Provider and
Group Affiliation
(if applicable)

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Updated:10/1/2023

Region 10 PIHP
Provider Network Directory

Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Specialty (services they provide)

Non-Emergency Transportation, Recovery Coach,
Supporting Housing, and Child Sitting Services.

Non-Emergency Transportation, Recovery Coach,
Supporting Housing, and Child Sitting Services.

Non-Emergency Transportation, Recovery Coach,
Supporting Housing, and Child Sitting Services.

Non-Emergency Transportation, Recovery Coach,
Supporting Housing, and Child Sitting Services.

Non-Emergency Transportation, Recovery Coach,
Supporting Housing, and Child Sitting Services.

Street
Address(es)

1320 Martin
Luther King
Ave.

Flint, M1 48503

1215 Martin
Luther King
Ave.

Flint, M1 48503

1310 Martin
Luther King
Ave.

Flint, MI 48503

1316 Martin
Luther King
Ave.

Flint, M 48503

1216 Martin
Luther King
Ave.

Flint, M1 48503

Phone
Number(s)

810-238-
5888

810-238-
5888

810-238-
5888

810-238-
5888

810-238-
5888

Website URL (as appropriate)

www.odysseyvillage.com

www.odysseyvillage.com

www.odysseyvillage.com

www.odysseyvillage.com

www.odysseyvillage.com
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Accepting
New

Enrollees
(Yes/No)

XYes
ONo

XYes
ONo

XYes
ONo

XYes
ONo

XYes
ONo

Cultural and Linguistic
Capabilities

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Gender Competency

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Accommodations for
Physical Disabilities

0 ADA Compliant

0 ADA Compliant

[ ADA Compliant

1 ADA Compliant

0 ADA Compliant

Independent
PCP
Facilitator

N/A

N/A

N/A

N/A

N/A


http://www.odysseyvillage.com/
http://www.odysseyvillage.com/
http://www.odysseyvillage.com/
http://www.odysseyvillage.com/
http://www.odysseyvillage.com/

Provider and
Group Affiliation
(if applicable)

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Updated:10/1/2023

Region 10 PIHP
Provider Network Directory

Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Specialty (services they provide)

Non-Emergency Transportation, Recovery Coach,
Supporting Housing, and Child Sitting Services.

Non-Emergency Transportation, Recovery Coach,
Supporting Housing, and Child Sitting Services.

Individual Therapy, Family Psychotherapy, Group
Therapy, Assessment, Outpatient Counseling, Group
Counseling, Intensive Outpatient, Early Intervention,
and Recovery Coach.

Non-Emergency Transportation, Recovery Coach,
Supporting Housing, and Child Sitting Services.

Non-Emergency Transportation, Recovery Coach,
Supporting Housing, and Child Sitting Services.

Street
Address(es)

1303 Martin
Luther King
Ave.

Flint, M1 48503

800/802 Oak
St.
Flint, MI 48503

718 Oak St.
Flint, MI 48503

1631 Neome
Dr.
Flint, Ml 48503

615/902
Marquette
Flint, M1 48503

Phone
Number(s)

810-238-
5888

810-238-
5888

810-238-
5888

810-238-
5888

810-238-
5888

Website URL (as appropriate)

www.odysseyvillage.com

www.odysseyvillage.com

www.odysseyvillage.com

www.odysseyvillage.com

www.odysseyvillage.com
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Accepting
New
Enrollees
(Yes/No)
XYes
CONo

XYes
ONo

XYes
ONo

XYes
ONo

XYes
ONo

Cultural and Linguistic
Capabilities

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Age-Specific Competencies

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Gender Competency

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Gender Competency

Accommodations for
Physical Disabilities

[0 ADA Compliant

[0 ADA Compliant

1 ADA Compliant

01 ADA Compliant

Accessible bathroom(s)

1 ADA Compliant

Independent
PCP
Facilitator

N/A

N/A

N/A

N/A

N/A


http://www.odysseyvillage.com/
http://www.odysseyvillage.com/
http://www.odysseyvillage.com/
http://www.odysseyvillage.com/
http://www.odysseyvillage.com/

Provider and
Group Affiliation
(if applicable)

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Great Lakes
Recovery
Mission

DBA Name: N/A

Group Affiliation:

N/A

Updated:10/1/2023

Region 10 PIHP
Provider Network Directory

Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Specialty (services they provide)

Non-Emergency Transportation, Recovery Coach,
Supporting Housing, and Child Sitting Services.

Non-Emergency Transportation, Recovery Coach,
Supporting Housing, and Child Sitting Services.

Psychiatric Evaluation, Individual Therapy, Family
Psychotherapy, Group Therapy, Medication Review,
Non-Emergency Transportation, Assessment,
Outpatient Counseling, Group Counseling, Case
Management, Intensive Outpatient, Early
Intervention, Recovery Coach, Crisis Intervention,
and Brief Intervention.

Recovery Coach, Alcohol and/or Drug Abuse
Halfway House Services, and Recovery supports

Street
Address(es)

1220 Martin
Luther King
Ave.

Flint, M 48503

1219 Martin
Luther King
Ave.

Flint, M1 48503

505 W. Court
St.
Flint, MI 48503

427 W. Fourth
Ave.
Flint, MI 48503

Phone . ,
Number(s) Website URL (as appropriate)
810-238- www.odysseyvillage.com
5888
810-238- www.odysseyvillage.com
5888
810-337- www.odysseyvillage.com
1088
810-487- www.glrmission.com
4676
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Accepting
New
Enrollees
(Yes/No)

XYes
ONo

XYes
ONo

XYes
No

XYes
ONo

Cultural and Linguistic
Capabilities

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Gender Competency

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Gender Competency

[0 Provider has ensured staff
have completed Cultural
Competency Training.

American Sign Language
Spanish

Gender Competency

Provider has ensured staff
have completed Cultural
Competency Training.

American Sign Language

Language Interpretation
Services

Accommodations for
Physical Disabilities

1 ADA Compliant

[ ADA Compliant

ADA Compliant

Wheelchair(s), ramp(s),
and accessible
bathroom(s)

[0 ADA Compliant

Independent
PCP
Facilitator

N/A

N/A

N/A

N/A


http://www.odysseyvillage.com/
http://www.odysseyvillage.com/
http://www.odysseyvillage.com/
http://www.glrmission.com/

Provider and
Group Affiliation
(if applicable)

Great Lakes
Recovery
Mission

DBA Name: N/A

Group Affiliation:
N/A

Great Lakes
Recovery
Mission

DBA Name: N/A

Group Affiliation:
N/A

Great Lakes
Recovery
Mission

DBA Name: N/A

Group Affiliation:
N/A

Updated:10/1/2023

Region 10 PIHP
Provider Network Directory

Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Specialty (services they provide)

Recovery Coach, Alcohol and/or Drug Abuse
Halfway House Services, and Recovery supports

Recovery Coach, Alcohol and/or Drug Abuse
Halfway House Services, and Recovery supports

Recovery Coach, Alcohol and/or Drug Abuse
Halfway House Services, and Recovery supports

Accepting
Street Phone . , New
Address(es) Number(s) izl L (s apmeitis) Enrollees
(Yes/No)
504 N. Grand  810-487- www.glrmission.com XYes
Traverse St. 4676 CINo
Flint, MI 48503
622 N. Grand  810-487- www.glrmission.com XYes
Traverse St. 4676 CINo
Flint, MI 48503
712 N. Grand  810-487- www.glrmission.com XYes
Traverse St. 4676 CONo
Flint, MI 48503
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Cultural and Linguistic
Capabilities

Provider has ensured staff
have completed Cultural
Competency Training.

American Sign Language

Language Interpretation
Services

Provider has ensured staff
have completed Cultural
Competency Training.

American Sign Language

Language Interpretation
Services

Provider has ensured staff
have completed Cultural
Competency Training.

American Sign Language

Language Interpretation
Services

Accommodations for
Physical Disabilities

1 ADA Compliant

01 ADA Compliant

1 ADA Compliant

Independent
PCP
Facilitator

N/A

N/A

N/A


http://www.glrmission.com/
http://www.glrmission.com/
http://www.glrmission.com/

Provider and
Group Affiliation
(if applicable)

New Paths, Inc.

DBA Name: N/A

Group Affiliation:

N/A

New Paths, Inc.

DBA Name: N/A

Group Affiliation:

N/A

New Paths, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Updated:10/1/2023

Region 10 PIHP
Provider Network Directory

Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Specialty (services they provide)

Individual Therapy, Family Psychotherapy, Group
Therapy, Assessment, Alcohol/Drug Screening,
Outpatient Counseling, Group Counseling, Case
Management, Intensive Outpatient, Short-Term
Residential, Long-Term Residential, Early
Intervention, Day Treatment, Oral Medication,
Recovery Coach, Alcohol/Drug Testing, Supportive
Housing, Brief Intervention, and Lodging.

Individual Therapy, Family Psychotherapy, Group
Therapy, Assessment, Alcohol/Drug Screening,
Outpatient Counseling, Group Counseling, Case
Management, Intensive Outpatient, Short-Term
Residential, Long-Term Residential, Early
Intervention, Day Treatment, Oral Medication,
Recovery Coach, Alcohol/Drug Testing, Supportive
Housing, Brief Intervention, and Lodging.

Recovery Coach and Supporting Housing.

Street Phone . ,
Address(es) Number(s) Website URL (as appropriate)
765 E 810-233- www.newpaths.org
Hamilton Ave. 5340
Flint, Ml 48505
931 Martin 810-233- www.newpaths.org
Luther King 5340
Ave.
Flint, MI 48503
927 Martin 810-233- www.newpaths.org
Luther King 5340
Ave.
Flint, Ml 48503
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Accepting
New
Enrollees
(Yes/No)
XYes
CONo

XYes
ONo

XYes
ONo

Cultural and Linguistic
Capabilities

Provider has ensured staff
have completed Cultural
Competency Training.
American Sign Language
Language Interpretation

Services

Provider has ensured staff
have completed Cultural
Competency Training.

American Sign Language

Language Interpretation
Services

Provider has ensured staff
have completed Cultural
Competency Training.

American Sign Language

Language Interpretation
Services

Accommodations for Independent
Physical Disabilities oz
Facilitator
ADA Compliant N/A
Wheelchair(s), ramp(s),
elevator(s), and accessible
bathroom(s)
ADA Compliant N/A
Accessible bathroom(s)
ADA Compliant N/A

Accessible bathroom(s)


http://www.newpaths.org/
http://www.newpaths.org/
http://www.newpaths.org/

Provider and
Group Affiliation
(if applicable)

New Paths, Inc.

DBA Name: N/A

Group Affiliation:

N/A

New Paths, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Sacred Heart
Rehabilitation
Center

DBA Name: N/A

Group Affiliation:

N/A

Updated:10/1/2023

Region 10 PIHP
Provider Network Directory

Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Specialty (services they provide)

Recovery Coach and Supporting Housing.

Recovery Coach and Supporting Housing.

Psychiatric Evaluation, Individual Therapy, Family
Psychotherapy, Group Therapy, Medication Review,
Assessment, Behavioral Health Counseling &
Therapy, Group Counseling, Case Management,
Intensive Outpatient, Methadone Administration,
Recovery Coach, and Brief Intervention.

Street Phone . _
Address(es)  Number(s) Website URL (as appropriate)
939 Martin 810-233-  www.newpaths.org
Luther King 5340

Ave.

Flint, MI 48503

909 Martin 810-233- www.newpaths.org
Luther King 5340

Ave.

Flint, MI 48503

2091 810-732- www.sacredheartcenter.com
Professional 1653

Dr.

Flint, Ml 48532

Page 10 of

Accepting
New
Enrollees
(Yes/No)
XYes
CONo

XYes
ONo

XYes
ONo

Cultural and Linguistic
Capabilities

Provider has ensured staff
have completed Cultural
Competency Training.

American Sign Language

Language Interpretation
Services

Provider has ensured staff
have completed Cultural
Competency Training.

American Sign Language

Language Interpretation
Services

Provider has ensured staff
have completed Cultural
Competency Training.

Language Interpretation
Services

Accommodations for
Physical Disabilities

ADA Compliant

Accessible bathroom(s)

ADA Compliant

Accessible bathroom(s)

ADA Compliant

Wheelchair(s), ramp(s),
elevator(s), and accessible
bathroom(s)

Independent
PCP
Facilitator

N/A

N/A

N/A


http://www.newpaths.org/
http://www.newpaths.org/
http://www.sacredheartcenter.com/

Region 10 PIHP
Provider Network Directory
Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

LAPEER COUNTY
Provider and Accepting
Group . ) . Street Phone . ) New Cultural and Linguistic
Affiliation (if B SETEES L e T Address(es) Number(s) LB (25 E ) Enrollees Capabilities
applicable) (Yes/No)
Lapeer County Community Mental Health Services 1570 Suncrest  810-667- www.lapeercmh.org XYes Provider has ensured
Community Dr. 0500 ONo staff have completed
Mental Health  Please reference the home page of the Lapeer, M| Cultural Competency
Region 10 website at 48446 Training.
DBA Name: www.region10pihp.org. There you will
N/A find a link (picture of your county) that will Language Interpretation
take you to your local CMH website Services
Group where you can learn more about the
Affiliation: N/A  services that are offered in your county. Spanish
Sexual Orientation,
Gender Competency, Age-
Specific Competencies,
Race, Religious/Spiritual
Beliefs, and Ethnic
Backgrounds.
Catholic Psychiatric Evaluation, Individual 700 S. Main 810-664- WWW.ccsem.org XYes Provider has ensured
Charities of Therapy, Family Psychotherapy, Group St. Ste. 211 4646 CINo staff have completed
Southeast Therapy, Medication Review, Lapeer, M| Cultural Competency
Michigan Assessment, Outpatient Counseling, and 48446 Training.
Group Counseling.
DBA Name: Language Interpretation
N/A Services
Group

Affiliation: N/A

Updated:10/1/2023

Page 11 of

. Independent
Accommodations for P
. N PCP
Physical Disabilities -
Facilitator

ADA Compliant Annette Jeske

Wheelchair(s) and The Disability
accessible Network
bathroom(s)

ADA Compliant N/A

Wheelchair(s) and
accessible
bathroom(s)


http://www.region10pihp.org/
http://www.lapeercmh.org/
http://www.ccsem.org/

MACOMB COUNTY

Provider and
Group Affiliation
(if applicable)

Biomed
Behavioral
Healthcare, PC

DBA Name: N/A

Group
Affiliation: N/A

Sacred Heart
Rehabilitation
Center -
Richmond

DBA Name: N/A

Group
Affiliation: N/A

Sacred Heart

Rehabilitation
Center - New

Haven

DBA Name: N/A

Group
Affiliation: N/A

Updated:10/1/2023

Region 10 PIHP
Provider Network Directory

Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Specialty (services they provide)

Individual Therapy, Group Therapy,
Assessment, Outpatient Counseling, Group
Counseling, Intensive Outpatient, Methadone
Administration, Recovery Coach, and Crisis
Intervention.

Psychiatric Evaluation, Individual Therapy,
Family Psychotherapy, Group Therapy,
Medication Review, Assessment, Behavioral
Health Counseling & Therapy, Group
Counseling, Case Management, Sub-Acute
Detoxification, Intensive Outpatient, Short-Term
Residential, Long-Term Residential, Methadone
Administration, Oral Medication Administration,
Recovery Coach, Brief Intervention, Non-
Emergency Transportation, Lodging, and Child
Sitting Services.

Psychiatric Evaluation, Individual Therapy,
Family Psychotherapy, Group Therapy,
Medication Review, Assessment, Behavioral
Health Counseling & Therapy, Group
Counseling, Case Management, Recovery
Coach, and Brief Intervention.

Street Phone . .
Address(es) Number(s) Website URL (as appropriate)
31581 Gratiot  586-783- www.biomedbehaviorhealthcare.org
Ave. 4802
Roseville, Ml
48066
400 Stoddard  810-392- www.sacredheartcenter.com
Rd. 2167
Richmond, MI
48062
58144 Gratiot 810-392- www.sacredheartcenter.com
Ave. 2167
New Haven,
MI 48048

Page 12 of

Accepting
New
Enrollees
(Yes/No)
XYes
OONo

XYes
ONo

XYes
ONo

Cultural and Linguistic

Capabilities

Provider has ensured
staff have completed
Cultural Competency
Training.

Language Interpretation
Services

Provider has ensured
staff have completed
Cultural Competency
Training.

Language Interpretation
Services

Sexual Orientation, Gender
Competency, Age-Specific

Competencies, Race,
Religious/Spiritual Beliefs,
and Ethnic Background(s)

Provider has ensured
staff have completed
Cultural Competency
Training.

Language Interpretation
Services

Accommodations for
Physical Disabilities

ADA Compliant

On-site wheelchairs and
walkers available,
ramp(s), elevator(s), and
accessible bathrooms

ADA Compliant

Wheelchair(s), ramp(s),
elevator(s), and
accessible bathroom(s)

ADA Compliant

Wheelchair(s), ramp(s),
elevator(s), and
accessible bathroom(s)

Independent
PCP
Facilitator

N/A

N/A

N/A


http://www.biomedbehaviorhealthcare.org/
http://www.sacredheartcenter.com/
http://www.sacredheartcenter.com/

Region 10 PIHP
Provider Network Directory
Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Accepting

Providef ?n_d . . . Street Phone : . New Cultural and Linguistic Accommodations for [T et
Grpup Afflllatlon SR (RS B Tt Address(es) Number(s) il L (s apmefitis) Enrollees Capabilities Physical Disabilities PCP
(if applicable) (Yes/No) Facilitator
The Salvation Sub-Acute Detoxification and Short-Term 42590 586-954- https://centralusa.salvationarmy.org/emi/harbor- XYes Provider has ensured ADA Compliant N/A
Army Residential Stepnitz 1838 light/ CINo staff have completed
Clinton Cultural Competency Wheelchair(s), ramp(s),
DBA Name: The Township, Ml Training. and accessible
Salvation Army 48036 bathroom(s)
Harbor Light Language Interpretation
Services
Group
Affiliation: Arabic
N/A
OAKLAND COUNTY
Provider and Group . Accepting :
Affiliation (if Specialty (services they provide) Street Phone Website URL (as New Cultural and Accommodations for Independent
. Address(es) Number(s) appropriate) Enrollees  Linguistic Capabilities ~ Physical Disabilities =~ PCP Facilitator
applicable) (Yes/No)
Community Sub-Acute Detoxification, Short-Term Residential, and 1255 N. Oakland ~ 248-599- www.meridian-hs.org XYes Provider has ADA Compliant N/A
Programs, Inc. Lodging. Blvd. 8999 ONo ensured staff have
Waterford, Ml completed Cultural Wheelchair(s) and
DBA Name: Meridian 48327 Competency Training.  accessible bathroom(s)
Health Services
Language Interpretation
Group Affiliation: Services

N/A

Page 13 of
Updated:10/1/2023


https://centralusa.salvationarmy.org/emi/harbor-light/
https://centralusa.salvationarmy.org/emi/harbor-light/
http://www.meridian-hs.org/

Region 10 PIHP
Provider Network Directory
Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Sacred Heart Psychiatric Evaluation, Individual Therapy, Family 28303 Dequindre  248-658- www.sacredheartcenter.com  XYes Provider has ADA Compliant N/A
Rehabilitation Psychotherapy, Group Therapy, Medication Review, Madison Heights, 1116 CINo ensured staff have
Center — Madison Assessment, Behavioral Health Counseling & Therapy, MI 48071 completed Cultural Wheelchair(s), ramp(s),
Heights Group Counseling, Case Management, Intensive Outpatient, Competency Training.  elevator(s), and
Methadone Administration, Recovery Coach, and Brief accessible bathroom(s)
DBA Name: N/A Intervention. Language Interpretation
Services

Group Affiliation:
N/A

Page 14 of
Updated:10/1/2023


http://www.sacredheartcenter.com/

SAGINAW COUNTY

Provider and Group
Affiliation (if
applicable)
Flint Odyssey

House, Inc.

DBA Name: N/A

Group Affiliation:
N/A

SANILAC COUNTY

Provider and
Group Affiliation
(if applicable)
Sanilac County
Community
Mental Health
Authority

DBA Name: N/A

Group Affiliation:
N/A

ST. CLAIR COUNTY

Provider and
Group Affiliation
(if applicable)

Updated:10/1/2023

Region 10 PIHP
Provider Network Directory

Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Specialty (services they provide) i P BB L 7
Address(es) Number(s) appropriate)
Short-Term Residential, Long-Term Residential, 128 N. Warren 989-754- www.odysseyvillage.com
Recovery Coach, Non-Emergency Saginaw, Ml 8598
Transportation, Lodging, and Child Sitting 48607
Services.
Specialty (services they provide) SHIEG AL LB LI 5
Address(es) Number(s) appropriate)
Community Mental Health Services 227 E. 810-648- www.sanilaccmh.org
Sanilac Ave. 0330
Please reference the home page of the Region 10 website at Sandusky, Ml
www.region10pihp.org. There you will find a link (picture of your ~ 48471
county) that will take you to your local CMH website where you
can learn more about the services that are offered in your
county.
Specialty (services they provide) G LS LB LI 5
Address(es)  Number(s) appropriate)
Page 15 of

Accepting New

Enrollees
(Yes/No)

XYes
ONo

Accepting
New Enrollees
(Yes/No)

XYes
ONo

Accepting
New
Enrollees
(Yes/No)

Cultural and Linguistic Accommodations for Independent
Capabilities Physical Disabilities PCP Facilitator
Provider has ensured staff ADA Compliant N/A
have completed Cultural
Competency Training. Wheelchair(s) and
accessible bathroom(s)
Language Interpretation
Services
Gender Competency
Cultural and Linguistic Accommodations for Independent
Capabilities Physical Disabilities ~ PCP Facilitator
Provider has ensured staff ADA Compliant The ARC of St.
have completed Cultural Clair County
Competency Training. Wheelchair(s), ramp(s),
and accessible
American Sign Language bathroom(s)
Language Interpretation Services
Sexual Orientation, Gender
Competency, Age-Specific
Competencies, Race, and
Religious/Spiritual Beliefs
Cultural and Linguistic =~ Accommodations for Physical Indeggr;dent
Capabilities Disabilities Facilitator


http://www.odysseyvillage.com/
http://www.region10pihp.org/
http://www.sanilaccmh.org/

St. Clair County
Community
Mental Health
Authority

DBA Name: N/A

Group Affiliation:
N/A

St. Clair County
Community
Mental Health
Authority

DBA Name: N/A

Group Affiliation:
N/A

Provider and
Group Affiliation
(if applicable)

Catholic Charities
of Southeast
Michigan

Updated:10/1/2023

Region 10 PIHP
Provider Network Directory

Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Community Mental Health and Substance Abuse 3111 Electric

Services Ave.
Port Huron, MI
Please reference the home page of the Region 10 48060
website at www.region10pihp.org. There you will find a
link (picture of your county) that will take you to your local
CMH website where you can learn more about the
services that are offered in your county.
Community Mental Health Services 2415 24t St.
Port Huron, Mi
Please reference the home page of the Region 10 48060
website at www.region10pihp.org. There you will find a
link (picture of your county) that will take you to your local
CMH website where you can learn more about the
services that are offered in your county.
: . . Street
Specialty (services they provide) Addressies)
Psychiatric Evaluation, Individual Therapy, Family 2601 13t St.
Psychotherapy, Group Therapy, Medication Review, Port Huron, Ml
Assessment, Outpatient Counseling, Group Counseling, 48060

and Intensive Outpatient.

810-985- www.sccecmh.org
8900
810-488- www.scccmh.org
8840

Phone Website URL (as
Number(s) appropriate)
810-987-  www.ccsem.org
9100

Page 16 of

XYes
ONo

XYes
ONo

Accepting
New
Enrollees
(Yes/No)

XYes
ONo

Provider has ensured
staff have completed
Cultural Competency
Training.

American Sign Language

Language Interpretation
Services

Spanish, Greek

Sexual Orientation, Gender
Competency, Age-Specific
Competencies, Race, and
Religious/Spiritual Beliefs.

Provider has ensured
staff have completed
Cultural Competency
Training.

American Sign Language

Language Interpretation
Services

Spanish, Greek

Sexual Orientation, Gender
Competency, Age-Specific
Competencies, Race, and
Religious/Spiritual Beliefs.

Cultural and Linguistic
Capabilities

Provider has ensured
staff have completed
Cultural Competency
Training.

ADA Compliant Annette Jeske

Wheelchair(s), ramp(s),
elevator(s), accessible
bathroom(s), automatic interior
and exterior doors, and
handicap accessible vans.

ADA Compliant Annette Jeske

Wheelchair(s), ramp(s),
elevator(s), accessible
bathroom(s), automatic interior
and exterior doors, and
handicap accessible vans.

Independent
PCP
Facilitator

Accommodations for Physical
Disabilities

ADA Compliant N/A

Wheelchair(s), ramp(s), and
accessible bathroom(s)


http://www.region10pihp.org/
http://www.scccmh.org/
http://www.region10pihp.org/
http://www.scccmh.org/
http://www.ccsem.org/

DBA Name: N/A

Group Affiliation:

N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Flint Odyssey
House, Inc.

DBA Name: N/A

Group Affiliation:

N/A

Updated:10/1/2023

Non-Emergency Transportation, Recovery Coach,
Supporting Housing, and Child Sitting Services.

Non-Emergency Transportation, Recovery Coach,

2414 Petit St.
Port Huron, Mi
48060

1431 Lapeer

Supporting Housing, and Child Sitting Services. Ave.

Psychiatric Evaluation, Individual Therapy, Family

Port Huron, Ml
48060

718 Griswold

Psychotherapy, Group Therapy, Medication Review, St.
Non-Emergency Transportation, Assessment, Outpatient ~ Port Huron, Ml
Counseling, Group Counseling, Case Management, Early 48060
Intervention, Recovery Coach, Crisis Intervention, and

Brief Intervention.

Region 10 PIHP

Provider Network Directory
Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

810-238-
5888

810-238-
5888

810-238-
5888

www.odysseyvillage.com

www.odysseyvillage.com

www.odysseyvillage.com

Page 17 of

XYes
ONo

XYes
ONo

XYes
ONo

Language Interpretation
Services

Provider has ensured
staff have completed
Cultural Competency
Training.

Language Interpretation
Services

Gender Competency

Provider has ensured
staff have completed
Cultural Competency
Training.

Language Interpretation
Services

Gender competency

Provider has ensured
staff have completed
Cultural Competency
Training.

Language Interpretation
Services

Gender Competency, Age
Specific Competencies

1 ADA Compliant

Accessible bathroom(s)

0 ADA Compliant

Accessible bathroom(s)

ADA Compliant

Wheelchair(s) and accessible
bathroom(s)

N/A

N/A

N/A


http://www.odysseyvillage.com/
http://www.odysseyvillage.com/
http://www.odysseyvillage.com/

Provider and
Group Affiliation
(if applicable)

Sacred Heart
Rehabilitation
Center - Algonac

DBA Name: N/A

Updated:10/1/2023

Region 10 PIHP

Provider Network Directory

Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Specialty (services they provide)

Psychiatric Evaluation, Individual Therapy, Family
Psychotherapy, Group Therapy, Medication Review,
Assessment, Behavioral Health Counseling & Therapy,
Group Counseling, Case Management, Recovery Coach,
and Brief Intervention.

Street
Address(es)

555 St. Clair
River Dr.
Algonac, Ml
48001

Phone
Number(s)

810-794-
4982

Website URL (as

appropriate)

Accepting

New
Enrollees
(Yes/No)

www.sacredheartcenter.com X Yes

Page 18 of

ONo

Cultural and Linguistic
Capabilities

Provider has ensured
staff have completed
Cultural Competency
Training.

Accommodations for Physical Indeggr;dent
Disabilities Facilitator
ADA Compliant N/A

Wheelchair(s), ramp(s),
elevator(s), and accessible
bathroom(s)


http://www.sacredheartcenter.com/

Group Affiliation:

N/A

Sacred Heart
Rehabilitation
Center - Port
Huron

DBA Name: N/A

Group Affiliation:

N/A

St. Clair County
Community
Mental Health
Authority

DBA Name: N/A

Group Affiliation:

N/A

Updated:10/1/2023

Region 10 PIHP
Provider Network Directory

Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Psychiatric Evaluation, Individual Therapy, Family
Psychotherapy, Group Therapy, Medication Review,
Assessment, Behavioral Health Counseling & Therapy,
Group Counseling, Case Management, Intensive
Outpatient, Recovery Coach, Brief Intervention,
Supporting Housing, and Child Sitting Services.

Community Mental Health and Substance Abuse
Services

Please reference the home page of the Region 10
website at www.region10pihp.org. There you will find a
link (picture of your county) that will take you to your local
CMH website where you can learn more about the
services that are offered in your county.

1406 8th St.
Port Huron, Ml
48060

14675 Downey
Rd.

Capac, Ml
48014

810-987-
1258

810-395-
4343

www.sacredheartcenter.com X Yes

www.scccmh.org

Page 19 of

ONo

XYes
ONo

Language Interpretation
Services

Provider has ensured
staff have completed
Cultural Competency
Training.

Language Interpretation
Services

Provider has ensured
staff have completed
Cultural Competency
Training.

American Sign Language

Language Interpretation
Services

Spanish, Greek

Sexual Orientation, Gender
Competency, Age-Specific

Competencies, Race, and
Religious/Spiritual Beliefs.

ADA Compliant

Wheelchair(s) and ramp(s)

ADA Compliant

Wheelchair(s), ramp(s),
elevator(s), accessible
bathroom(s), automatic interior
and exterior doors, and
handicap accessible vans.

N/A

Annette Jeske


http://www.sacredheartcenter.com/
http://www.region10pihp.org/
http://www.scccmh.org/

Provider and
Group Affiliation
(if applicable)

St. Clair County
Community
Mental Health
Authority

DBA Name: N/A

Updated:10/1/2023

Specialty (services they provide)

Community Mental Health and Substance Abuse
Services

Please reference the home page of the Region 10
website at www.region10pihp.org. There you will find a
link (picture of your county) that will take you to your local

Street
Address(es)

135 Broadway
Marine City, M|
48039

Region 10 PIHP
Provider Network Directory
Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Phone
Number(s)

810-765-
5010

Website URL (as
appropriate)

www.scccmh.org

Page 20 of

Accepting
New Cultural and Linguistic
Enrollees Capabilities
(Yes/No)
XYes Provider has ensured
ONo staff have completed
Cultural Competency
Training.

American Sign Language

Accommodations for Physical Indeppgr;dent
Disabilities -
Facilitator
ADA Compliant Annette Jeske

Wheelchair(s), ramp(s),
elevator(s), accessible
bathroom(s), automatic interior


http://www.region10pihp.org/
http://www.scccmh.org/

Group Affiliation:
N/A

TUSCOLA COUNTY

Provider and
Group Affiliation
(if applicable)

List
Psychological
DBA Name: N/A
Group
Affiliation: N/A

Updated:10/1/2023

CMH website where you can learn more about the
services that are offered in your county.

Specialty (services they provide)

Substance Use Disorder Service: Early Intervention
Services, Individual Assessment Services, Medication
Assisted Treatment Services, Women'’s Specialty Services,
Peer Delivered Services, Outpatient Care Services and
Adolescent Treatment Services.

Street
Address(es)

443 N State St
Caro,MI1 48723

Region 10 PIHP

Provider Network Directory
Community Mental Health / Substance Use Disorder Treatment & Recovery Housing Providers

Phone
Number(
s)
989-672-
6160

Website URL (as
appropriate)

www.listpsych.com

Page 21 of

Accepting
New
Enrollees
(Yes/No)

XYes
O No

and exterior doors, and
Language Interpretation handicap accessible vans.
Services

Spanish, Language Line

Sexual Orientation, Gender
Competency, Age-Specific
Competencies, Race, and
Religious/Spiritual Beliefs.

Independen
o . t PCP
Cultural and Linguistic Accommodations for
Capabilities Physical Disabilities Facilitator
Provider has ADA Compliant N/A

ensured staff have
completed Cultural
Competency Training.

American Sign Language


http://www.listpsych.com/

Tag Lines
To establish a methodology for identifying the prevalent non-English languages spoken by
beneficiaries and potential beneficiaries throughout the State and in each Contractor service
area, the list below is provided. The Contractor must provide tag lines in the prevalent non-
English languages in its service area included in the list below.

You have the right to get this information in a different format, such as audio, Braille, or large
font due to special needs, or in your language at no additional cost.

English: ATTENTION: If you speak English, language assistance services, free of
charge are available to you. Call

Albanian: KUJDES: Né& qofté se ju flisni anglisht, shérbimet e ndihmés gjuhésore, pa
pagese, jané né dispozicion pér ty. Telefononi

Arabic: & Gl Jusi] L 2l ol 5 sia den il das (ofd Gy jal) Sani € 13): 4

Bengali: M- 9§ NI

Chinese: ;& : NMEREREEDX, EBALIGEESESEDRYE. FE8E

German: Achtung: Wenn Sie Englisch sprechen, sind Sprache Assistance-Leistungen,
unentgeltlich zur Verfligung. Rufen Sie.

Italian: Attenzione: Se si parla inglese, servizi di assistenza di lingua, gratuitamente,
sono a vostra disposizione. Chiamare

Japanese: ;TE: EEBEEITEEBTVRAVAR Y—ERXR, BHT., HbEICREAETEE
ZIFEUHT)

Korean: =2|: ZAI0| HO{, A0 X|& MH|AE R2E AFET = QUSLICH ZA0 Al
O™,

Polish: UWAGI: Jesli méwisz po angielsku, jezyk pomocy ustug, za darmo, sg
dostepne dla Ciebie. Wywotanie

Russian: BHUMAHWE: Ecnu Bbl roBopuTe NO-aHrMNUCKN, S3bIkOBOM MOMOLLIN,
BGecnnaTHO NPeaoCTaBnATCA YyCNyrn Ans Bac. 3BOHUTE

Serbo-

Croatian: OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoéi
dostupne su vam besplatno. Nazovite (TTY- Telefon za osobe
sa oste¢enim govorom ili sluhom:).



Spanish: ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de
asistencia linguistica. Llame al

§yriac: 21 arda ¢ r<,\ EX r<3°1qo S ::"Q\,K (< ,3j_\,,, B LAKE sch ‘.j o <o m
“),<is 8 ol <
i i O oy
N oo T @ o< ~<h o X worny o A
f‘ﬁor<:

{0 ::'i, \ o) :":'. u\l e %o ) ::.11;_ o : '::.',:ﬁ :::‘::K)n-:::? Sa

<3 20

) \ 9100 e

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa

Vietnamese: Chu y: Néu ban naéi tiéng Anh, Dich vu hé tro' ngén ngir, mién phi, cé sén
cho ban. Goi

Non-Discrimination and Accessibility:

In providing behavioral health care services, the PIHP complies with all applicable Federal civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability,
or sex. The PIHP does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

The PIHP provides free aids and services to people with disabilities to communicate effectively
with us, such as:
e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats,
Braille)

The PIHP provides free language services to people whose primary language is not English or
have limited English skills, such as:

e Qualified interpreters

e Information written in other languages

If you need these services, contact Customer Service at the information below.

If you believe that the PIHP has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with
Customer Service at the information below.

If you are an individual who is deaf or hard of hearing, you may contact Customer Service or Ml
Relay Service at 711 to request their assistance in connecting you to the PIHP. You can file a
grievance in person or by mail, fax, or email. If you need help in filing a grievance, Customer
Service is available to help you.



Customer Service toll-free telephone number at 1-877-346-3648 (St. Clair, Sanilac, or Lapeer
counties) or 1-888-225-4447 (Genesee county).



You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights.

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

You may also file a grievance electronically through the Office for Civil Rights Complaint Portal.

Complaint Portal is available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

You may also file a grievance by mail or by phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Telephone Number: 1-800-368-1019


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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